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- EFQM Model in English, available at: https://mailchi.mp/7703bd3f60fd/qgru7x5leq
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https://fidibo.com/books/author/%D8%AD%D8%B3%DB%8C%D9%86-%D8%B5%D9%81%D8%B1%DB%8C
https://fidibo.com/books/author/%D8%AD%D8%B3%DB%8C%D9%86-%D8%B5%D9%81%D8%B1%DB%8C
https://fidibo.com/books/author/%D8%B9%D9%84%DB%8C-%D8%B9%D8%A8%D8%A7%D8%AF%DB%8C-%D8%B6%DB%8C%D8%A7%DB%8C%DB%8C
https://fidibo.com/books/author/%D8%B9%D9%84%DB%8C-%D8%B9%D8%A8%D8%A7%D8%AF%DB%8C-%D8%B6%DB%8C%D8%A7%DB%8C%DB%8C
https://fidibo.com/books/author/%D8%B9%D9%84%DB%8C-%D8%B9%D8%A8%D8%A7%D8%AF%DB%8C-%D8%B6%DB%8C%D8%A7%DB%8C%DB%8C
https://fidibo.com/books/author/%D9%86%D9%81%DB%8C%D8%B3%D9%87-%D8%BA%D9%84%D8%A7%D9%85%DB%8C
https://fidibo.com/books/author/%D9%86%D9%81%DB%8C%D8%B3%D9%87-%D8%BA%D9%84%D8%A7%D9%85%DB%8C
https://www.efqm.org/index.php/2018/10/01/efqm-excellence-model-2020-the-process-so-far/
https://www.efqm.org/index.php/2018/10/01/efqm-excellence-model-2020-the-process-so-far/
https://mailchi.mp/7703bd3f60fd/qqru7x5leq
https://ketab.io/book/publisher/harvard-business-press
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