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8- Darley Mark, Managing communication in Healthcare Bailliere Tindall, US
9- Renata Schiavo, Health communication; from Theory to practice, Jossy-bass
Publisher.
10- Rick Ledema, Donella Pieper, Marie Manidis. Communicating Quality and
Safety in Healthcare, Cambridge University Press.
11- Gwen Van Servellen. Communication Skills for the Healthcare Professional:
Concepts, Practice and Evidence. Jones and Bartlett Publisher.

12- Robert Stolt, Communication Management in Hospitals Management in
Hospitals. Grin verlag.




