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-HICS Guidebook 2014: http://cdphready.org/hics-guidebook-2014/

- Patient safety handbook 2015.
- Christine E. What is Patient Safety Culture? A Review of the Literature 2009. CLINICAL
SCHOLARSHIP

P S pole olKasls L Slbiwlew Sledb] g b olisl
- Patient Safety and Quality: An Evidence-Based Handbook for Nurses: Vol. 3. Chapter six:

Tools for Quality Improvement and Patient Safety.
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